SBCJBank

Reach Out To Us For Your Needs

Terms & Conditions

Before you use your SBC Bank credit card, please read these Terms &
Conditions thoroughly. If you keep or use the credit card, you will be agreeing
to be bound by these Terms & Conditions and they will govern your use of the
credit card.

1. Definitions
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In these Terms & Conditions, the following words/expressions shall
have the meanings as respectively set out below unless the context
requires otherwise:

application

The application form for a credit card as prescribed by us, to be
issued upon these Terms & Conditions.

atm

An automated teller machine or card operated machine, which
accepts the credit card whether belonging to us or to the VISA
Global ATM network or the PLUS SYSTEM ATM network.

banking day
A day on which we are open for business excluding Saturdays.
credit card

A credit card issued by us to you and any renewal or replacement
thereof. If supplementary card(s) is/are issued, the expression
“credit card” shall mean the principal card and all supplementary
cards.

credit limit

The maximum permissible limit prescribed by us under Clause 3 of
these Terms & Conditions.

card account

An account opened and maintained with us in respect of the credit
card. If supplementary card(s) is/are issued, the card account for
sums incurred in respect of the principal card and all supplementary
cards shall be opened in the name of the principal cardmember.

card account statement

A statement of account issued by us in respect of your card account
reflecting the current balance outstanding, the minimum payment
due for the specified period and such other information and/or
particulars as we may include from time to time.

card transaction

A transaction effected by using the credit card, whether with or
without your knowledge or authority (including a payment for goods,
services and/or benefits and any cash advance).

cash advance

A disbursement of cash in any currency obtained by using the credit
card.

current balance

The balance (including accrued interest, fees and charges) payable
to us as stated in the card account statement or (where more than
one current balance is stated in the card account statement) all the
current balances stated therein.

email
A communication sent via electronic means or the internet.
merchant

Any person or entity with whom we or VISA International Service
Association or another member of VISA International Service
Association has a subsisting agreement relating to the use or
acceptance of the credit card in payment to such person or entity
whether for goods, services and/or benefits or charges incurred
and/or to obtain cash advances from such person or entity.

participant

A person being party to an agreement with the Bank in respect of
the participation of the Privilege Scheme.

I
VISA

SBC Card - Terms & Conditions

participating outlet

A person engaged in the marketing, supply, sale and/or provision of
any goods and/or services of the Participant.

payment date

The date stated in the card account statement for payment of the
Total Indebtedness. You may elect to pay less than the current
balance in accordance with the provisions of Clause 6 herein.

principal card
A credit card issued to a principal cardmember.
principal cardmember

A person to whom a credit card issued by us and upon whose
application for supplementary card(s) issued by us to
supplementary cardmember(s).

privilege scheme

A system or scheme whereby a cardmember holding a credit card,
issued pursuant to which scheme, may enjoy such rebates and
discounts as may be specified by the Participant.

supplementary card
A credit card issued to a supplementary cardmember.
supplementary cardmember

A person to whom a supplementary card is issued pursuant to the
application of the principal cardmember.

total indebtedness

The aggregate of all the cardmember’s liabilities (whether actual or
contingent) and monies whatsoever which are due from or owing by
you to us at any given time arising out of or in connection with the
credit card, facilities or services available with the credit card, the
card account and/or these Terms & Conditions, including all card
transactions (whether or not debited to the card account yet),
interest, fees and charges; irrespective of whether such liabilities
and monies exceed the credit limit.

we, our, us

Singapore Banking Corporation Limited (also known as SBC Bank
herein).

you, your, cardmember

The person to whom the credit card is issued and (where
supplementary card(s) has/have been issued) includes the principal
cardmember and each and every supplementary cardmember.

(a) Unless the context otherwise requires, words referring to the
singular number shall include the plural number and vice versa; and
reference to a person includes reference to a sole proprietor,
partnership firm and company.

(b) We use headings in these Terms & Conditions for ease of
reference but these Terms and Conditions are not to be interpreted
by reference to the headings.

2. The Credit Card

2.1
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Delivery of Credit Card

When your application is approved by us, we may send you the
credit card, and a renewal or replacement thereof, by post. We are
not responsible for any loss or damage which may be suffered by
you if you do not receive the credit card. At your request, you may
personally collect the credit card.

Upon Receipt of Credit Card

When you receive the credit card, you must sign on the credit card
immediately. You are deemed to have read, understood and
accepted each and every of these Terms & Conditions. You and no
one else, may use the credit card to effect card transactions during
the validity period printed on the credit card subject to the these
Terms & Conditions. If you do not wish to accept these Terms &
Conditions, then you must cut the credit card in half and return the
pieces to us as soon as possible.

Return of credit card

The credit card remains our property at all times. At our request,
which may be made at any time, you must immediately return the
credit card cut in half to us.

3. Credit Limit

3.1

(a) We may set a credit limit in respect of the card account and may
vary or terminate the credit limit without notice. If supplementary
card(s) has/have been issued, the credit limit imposed shall be the
combined limit for the aggregate total indebtedness incurred under
the principal card and all supplementary cards.



3.2

3.3

3.4

(b) Notwithstanding any credit limit that may be prescribed, we may
in our absolute discretion approve any proposed card transaction
and allow the total indebtedness to exceed the credit limit even in
the absence of any request from you, provided always that you
must forthwith pay such amount in excess of the credit limit.

Must Not Exceed Credit Limit

Subject to Clause 12.2, you must not use the credit card such that
the total indebtedness exceeds your credit limit at any one time.

Calculating if Credit Limit Exceeded

In calculating whether the credit limit has been exceeded, we may
take into account the amount of any card transaction which has
been carried out but has not yet debited to your card account and of
any authorization given by us to a third party in respect of a
prospective card transaction.

To Pay Excess if Credit Limit Exceeded

If you carry out any card transaction which results in the credit limit
being exceeded, whether with or without our prior consent, you
must immediately pay us the amount in excess of the credit limit in
such manner and to such account as we may in our absolute
discretion direct and we may communicate this direction to you by
any means we deem fit. Your obligations herein are without
prejudice to any of our rights or remedies, including but not limited
to our right to terminate your card account forthwith without notice
to you.

Use of the Credit Card

4.1

4.2

4.3

4.4

4.5

Use During Validity Period

You may use the credit card to carry out card transactions until the
expiry date specified on the credit card or the termination of the
card account or the suspension of your right to use the credit card,
whichever is earlier.

Card Transaction by Mail/Telephone/Facsimile/Email/Internet

A request by mail, telephone, facsimile, email, internet or other
means of communication to a merchant for the supply of goods
and/or services to be charged to the card account, whether or not
made or authorized by you and whether or not a sales draft,
voucher or document is signed by you, is or will be deemed a valid
card transaction and we will debit your card account with such card
transaction.

Cash Advance

You may obtain cash advances up to such limit as we may
determine from time to time in our absolute discretion. We may
prescribe a separate limit in respect of which the aggregate value of
cash advances must not exceed at any one time, notwithstanding
and without prejudice to the credit limit prescribed to you. Each
cash advance obtained is subject to the charges and fees
calculated according to Clause 7.

Prohibited Use of Card

You must not use the credit card and/or otherwise operate the card
account:

(@) to pay the current balance or any part of the total
indebtedness;

(b) to fund the operations of any business in any way whatsoever
(including but not limited to purchasing goods for the purpose
of resale);

for any illegal purpose(s);

so as to give rise to a breach of any legislation, statute, order,
bye-law or regulation for the time being in force including but
not limited to foreign exchange control regulations;
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(e) if a petition for your bankruptcy has been filed and is still
subsisting; or

(f) if you do not reasonably expect to be able to discharge in full
the minimum payment required under the statement of
account by the payment due date.

Refunds and Credits to the Card Account

You shall not request for or accept a cash refund in respect of any
goods or services purchased with the credit card but you may
obtain refunds by way of a credit to your card account from the
merchant or establishment supplying the goods or services.

Card Account Statement

5.1

Sending Periodic Statement

(a) We will send you a card account statement on a monthly
or other periodic basis as we deem fit but we reserve the
right not to send you any card account statement for any
period during which the card account is inactive.
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5.2

(b) If we are unable to send you a card account statement for
any reason, we may select a date in each month or other
period or any other date as we deem appropriate as the
payment due date for the purpose of calculating interest
and establishing the date when payment is due.

Statement is Conclusive and Binding

You must inspect and examine the card account statement and
notify us in writing of any irregularity or error in the statement of
account within 7 days from the date of the card account statement,
failing which the card account statement shall be deemed to be
conclusive evidence of your liability in respect of the amounts
stated therein save and except for sums wrongly credited to your
card account.

Payment

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

Current Balance Debited to Card Account
We will debit the current balance to your card account.
Liability for Current Balance

Without prejudice to Clause 6.5, you must pay the current balance
shown on a card account statement to be outstanding as at the
date of that card account statement. You may, however subject
always to payment of the interest, fees and charges mentioned in
Clause 6.4, elect to pay less than the specified current balance but
you must pay at least the minimum payment (calculated according
to Clause 6.3), which we must receive on or before the payment
due date. Any payment by cheque or other means shall not be
regarded as effected until and unless the proceeds thereof have
been received by us.

Minimum Payment

The minimum payment due to us on each card account statement
on a payment date is calculated as follows:

Total Indebtedness Minimum
Where the current
balance does not
exceed US$50.00

100% of current balance + any
outstanding minimum payment in
respect of earlier card account
statement or any part thereof

20% of current balance or US$50.00,
whichever is the greater + any
outstanding minimum payment in
respect of earlier card account
statement or any part thereof

Where the current
balance exceeds
US$50.00 but
does not exceed
credit limit

20% of current balance + amount in
excess of combined credit + any
outstanding minimum payment in
respect of earlier card account
statement or any part thereof

Where the current
balance exceeds
credit limit

Pay Interest and Charges if Current Balance Not Paid in Full

In any event that we do not receive the payment on the current
balance on or before the payment due date, we will be entitled to
charge and debit to your card account all interests, charges and
fees calculated according to Clause 7.

Pay Total Indebtedness Upon Our Demand

Notwithstanding (and without prejudice to) the other provisions of
these Terms & Conditions, you must forthwith pay the total
indebtedness upon our demand, which we may make at any time in
our absolute discretion.

Payment to be in Full

You must pay us all sums due under these Terms & Conditions in
full without any deduction or withholding (whether in respect of set-
off, counter-claim, duties, taxes, charges or otherwise) unless such
deduction or withholding is required by law. If a deduction or
withholding is required by law, you must pay us immediately an
additional amount such that the net amount received and retained
by us equals to what we would have received and retained had no
such deduction or withholding been made.

VAT

Without prejudice to the generality of Clause 6.6, you must pay any
value added tax and/or any other taxes and levies which may be
imposed by law or required to be paid in respect of any monies
payable to or received or receivable or any expenses incurred by us
(except to the extent prohibited by law); and we will debit the same
to your card account.

Payment in US Dollars



7.

6.9

You must pay us all sums due under these Terms & Conditions in
US Dollars.

Card Transaction Denominated in Foreign Currency

If a card transaction is denominated in a currency other than US
Dollars, we will convert it to US Dollars at such time and rate of
exchange as we may in our absolute discretion adopt in
accordance with our usual practice, before we debit it to your card
account.

6.10 Refund or Credit

We will credit your card account with any refund in respect of a card
transaction or any payment or other credit due to you at such time
as we may determine in accordance with our usual practice after
our receipt of the amount of such refund, payment or credit in
Cambodia and, where necessary, conversion to US Dollars in
accordance to Clause 6.8. Any such refund, payment or credit
credited to your card account shall not be remitted to you unless we
otherwise determine but shall be applied towards the full or partial
discharge of any existing or subsequent current balance.

6.11 Cheque Payments

We reserve the right to refuse to honor or accept a cheque
presented in payment of any sum due hereunder if:

(a) the cheque is post-dated or more than 6 months have passed
since the date of the cheque;

(b) your card account is closed or suspended;

(c) the cheque does not carry a signature which, in our opinion,
appears to be the signature of the drawer or if any other
particulars to be included in the cheque have been omitted; or

(d) the cheque and/or payment thereby is not acceptable to us for
any other reason(s) whatsoever.

Interests and Charges
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7.2

7.3

Interest on Unpaid Current Balances

If we do not receive your full payment of the current balance
specified in the card account statement on or before the payment
due date shown on the card account statement, you must pay daily
interest at the rate of 24% per annum, on:

(a) the current balance specified in the statement of account, from
the date of the card account statement until the date we
receive payment of the current balance (entirely or partly); and

(b) the current balance specified in the card account statement
less any partial payment, from the date after the date of such
partial payment to the date of the next card account statement
or the date when we receive full payment of the current
balance, whichever is the earlier; and

(c) the amount of each card transaction debited to the credit card
account after the date of the card account statement, from the
date of such card transaction was effected until the date of the
next statement of account or the date when we receive full
payment of the current balance, whichever is the earlier

provided however, that cash advances shall be subject to the
interest and fees provided in Clause 7.3(g) and (h).

Interest on Overdue Amounts

If you fail to pay us any sum of money on the date when the same
is due to be paid whether or not a demand has been made thereof,
you must pay us daily interest on all such sums of money owing or
remaining unpaid at the rate of 24% per annum from the due date
up to the date on which payment is actually received by us, after as
well as before judgment.

Other Charges and Fees
(a) Late Payment Charge

A late payment charge of an amount equivalent to 5% per
month of the minimum payment as specified in the card
account statement or the sum of USD10.00 (whichever is
greater) if the minimum payment as specified in the card
account statement is not received by us on or before the
payment due date; and

(b) Annual Fee

A non-refundable annual fee as determined by us and notified
to you from time to time; and

(c) Card Renewal Fee

A handling fee for the renewal of the credit card as determined
by us and notified to you from time to time; and

(d) Replacement Fee
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7.4

7.5

A handling fee of USD25.00 for the replacement of the credit
card; and
(e) Handling Fee for Dishonored Cheque

A handling fee of USD20.00 if any cheque to us is dishonored
for any reason whatsoever; and

(f)  Handling Fee for Rejected Direct Debit Payment

A handling fee of USD10.00 if any direct debit payment
authorization is rejected for any reason whatsoever; and

(g) Interest on Cash Advance

Interest calculated at the rate of 24% per annum on each cash
advance from the date of the cash advance until we receive
full payment; and

(h) Cash Advance Fee

A cash advance fee in respect of each cash advance obtained
calculated at the rate of 3% of the amount of the cash
advance, subject to a minimum fee of USD5.00; and

(i) Over Limit Fee

A handling fee of USD20.00 each time the credit limit for the
card account is exceeded; and

(i) Retrieval Fee

Request for copies of sales draft and statement of account
(subject always to the availability of the documents) are
subject to the following charges:

Sales Draft

Copy USD15.00

Original USD 25.00

Statement  Current to 2 months USD5.00
3 to 12 months USD15.00
Above 12 months USD25.00

(k) Service Charge/Administrative Fee

A service charge or administrative fee for any service or facility
provided by us or any action taken by us in carrying out any of
your instructions and/or request relating to your card account,
whether such service or action is referred to or contemplated
in these Terms & Conditions or otherwise.

Variation of Interest and Charges

We are entitled, in our absolute discretion, to vary or determine, at
any time and from time to time without notice and giving any
reason, the fees, interests and charges payable by you under these
Terms & Conditions. We reserve the right to levy any fee or
charges for any service provided or actions taken by us in relation
to or in respect of your card account and/or these Terms &
Conditions.

Payment of Interest

All interests and charges provided by these Terms & Conditions to
be payable by you are calculated on a 365-day year; and payable
by you after as well as before judgment.

Loss/Theft/Disclosure

8.1

8.2

8.3

Duty to Prevent Loss, Theft and Fraud

You must safeguard the credit card and take all steps and
precautions to prevent any forgery, fraud, loss or theft in respect of
or in relation to the credit card.

Loss/Theft/Disclosure
If your credit card is lost or stolen, you must:

(a) immediately notify us via telephone, fax or email and provide
us with a written confirmation within 3 days of such loss, theft
or discovery; and

(b) assist us in the recovery thereof; and

(c) at our request, make a police report and furnish to us a
statutory declaration in such form as we may require, and
such other confirmation in respect of such loss, theft or
discovery as we or the police may require.

Liability for All Card Transactions

You are liable for all card transactions whether effected as a result
of the unauthorized use of the card or otherwise until we are in
receipt of your written confirmation of such loss, theft or discovery.
If we are satisfied that such loss, theft and discovery is not due to
your negligence or default and that you have fully complied with
Clauses 8.1 and 8.2, we may agree at our absolute discretion to
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waive entirely or limit to such amount as determined by us from
time to time, your liability for all unauthorized card transactions
made after our receipt of your notification to us under clause 8.2.

8.4 Recovery of Lost/Stolen Card

If the lost or stolen credit card is recovered, you must immediately
return the credit card cut in half to us without using it.

8.5 Issue of Replacement Card

We may, in our absolute discretion, issue a replacement card upon
such Terms & Conditions as we may deem fit and we reserve the
right to charge a handling fee or administrative fee in respect
thereof.

9. Termination
9.1 Your Option to Terminate
You may terminate your card account by:
(a) giving us written notice of termination; and
(b) returning us the credit card cut in half; and

(c) paying us the total indebtedness in full, including the amount
of all card transactions which have been carried out but have
not been debited to your card account before we receive your
credit card and to pay us all the interest fees and charges
which we are entitled to under these Terms & Conditions.

9.2 Our Right of Termination

We may, at any time in our absolute discretion without giving you
notice or any reason to terminate your card account. Without
prejudice to the generality of the foregoing, we may terminate your
card account, upon the occurrence of any one or more of the
following events:

(a) the bankruptcy, insolvency, death or incapacity of you; and/or
(b) any breach of these Terms & Conditions by you; and/or
(c) any change in your financial condition.

If we terminate your card account for any reason, the total
indebtedness on your card account will become immediately due
and payable by you to us and you must forthwith return the credit
card to us and pay the total indebtedness in full, including the
amount of all card transactions which have been carried out but
have not been debited to your card account before we receive your
credit card and to pay us all the interest fees and charges which we
are entitled to under these Terms & Conditions.

9.3 Obligations Continue

There will be no refund of any annual or other fees payable upon
the termination of your card account for any reason and your
obligations under these Terms & Conditions will continue
notwithstanding the termination of your card account by either party
for any reason whatsoever.

10. Exclusion of Liability
10.1 Quality of Goods & Services

(a) We shall not be responsible for goods & services supplied by
any merchant, establishment, the participant or participating
outlet or the quality or performance of any goods & services
pursuant to or in relation to any of your card transaction.

(b) Your liability to us shall not be affected by any dispute or
counterclaim or right of set-off which you may have against
such merchant, establishment, the participant or participating
outlet.

10.2 Card Not Accepted

We shall not be liable in any way if any merchant, establishment,
the participant or participating outlet refuses to accept or honor your
credit card for any reason.

10.3 Inability to Perform Our Obligations

(@) We shall not be liable if we are unable to perform our
obligations under these Terms & Conditions, directly or
indirectly, due to the failure of any machine, system of
authorization, data processing or communication system or
transmission link or any industrial dispute, war, Act of God or
anything outside our control or the control of our servants or
agents.

(b) If we are unable to produce or send you the statement of
account for any reason, your liability for interest will continue
and for the purpose of calculating interest and establishing the
date on which payment is due, we may select a date each
month as the statement date.

10.4 Repossession/Return of Credit Card
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We shall not be liable in any way for any injury to your credit,
character and reputation in and about any repossession of your
credit card or any request for its return.

10.5 Loss/Damage in Connection with Your Card Account, etc

Without prejudice to the other provisions of these Terms &
Conditions, we shall not be liable in any way to you for any other
loss, damage, cost or expense of any nature arising out of or in
connection with your card account and/or these Terms &
Conditions, including any inability to retrieve any data or information
relating to your credit card howsoever caused.

10.6 Act or Default of Agents/Contractors

You agree that we have the absolute discretion to use such agents,
contractors or correspondents as we may deem fit to carry out or
procure any of the matters or transactions governed by or
contemplated in these Terms & Conditions, and that we are not
liable to you for any act, omission, neglect or willful default on the
part of such agents, contractors and/or correspondents,

Variation of these Terms & Conditions

11.1 Variation

We may vary these Terms & Conditions at any time in such manner
as we may select and such changes may be notified to you by us
either in writing or by publication thereof or by other means or
manner as we may select and such changes so notified will be
binding on you, effective from the date specified by us.

11.2 Refusal of Acceptance of Changes

If you do not accept any such changes, you may, within 7 days after
we have given such notice, terminate these Terms & Conditions in
accordance to Clause 9.

11.3 Retaining and Usage of Credit Card

If you retain or uses the credit card after we have given you notice
of any changes in these Terms & Conditions, then you are deemed
to have accepted and agreed to such changes without reservation.

Discretion

12.1 Not to Allowed Card Transactions

Without prejudice to any of our rights and remedies, we are entitled,
at any time in our absolute discretion and without giving any reason
or notice, to refuse to approve any proposed card transaction
notwithstanding that the total indebtedness would not have
exceeded the credit limit even if the amount of the proposed card
transaction was debited to the card account.

12.2 Discretion in Relation to Credit Card/Facilities

We are entitled in our absolute discretion without giving notice or
any reason to:

(a) suspend your right to use the credit card entirely or in respect
of specified facilities; and/or

(b) increase or decrease your credit limit; and/or
(c) refuse to re-issue, renew or replace your credit card; and/or

(d) introduce, amend, vary, restrict, suspend, terminate or
withdraw all or any of the benefits, services, facilities and
privileges in respect of or in connection with your card
account, whether specifically relating to you or generally to all
or specified cardmembers

without, in any case, affecting your obligations under these Terms &
Conditions, which said obligations will continue in full force and
effect and there will not be any refund of annual fees or other fees
paid if your right to use the credit card is suspended or if the credit
card is not re-issued, renewed or replaced.

12.3 Change of Card Account Number

(@) We may at your request or at our absolute discretion without
incurring any liability or giving any reason, and upon giving
you notice, change your card account number; and issue a
replacement card; and transfer the total indebtedness and all
credits (if any) from your original card account to the new card
account. After we have given you such notice, you must
immediately return to us the credit card cut in half.

(b) Your obligations and liabilites under these Terms &
Conditions will not be affected or prejudiced by such change of
your card account and these Terms & Conditions will continue
to be binding on you and will apply to the new card account.
All previous direct debit authorization instructions given to us
in respect of your former card account will apply to the new
card account and we will continue to make such debits unless
you otherwise notify us in writing.

13. Right of Set-Off/Combination

13.1 Right of Set-Off



We are entitled in our absolute discretion, at any time and without
notice or liability, to combine or consolidate your card account with
any other accounts maintained by you with us (wheresoever
situated and whether such other accounts is held by you alone or
jointly with others and whether or not such account is current,
savings, term deposit (whether or not the deposit has matured) or
otherwise) and set-off or transfer any monies standing to the credit
of such accounts in or towards the full or partial discharge of any
sum due from or owed by you to us.

13.2 Conversion of Currency for Set-Off

Where such combination, consolidation and/or set-off requires the
conversion of one currency into another, we are entitled to effect
such conversion at such time and rate of exchange as we may
determine in our absolute discretion and you must bear all
exchange risks, losses, commission and other bank charges which
may thereby be incurred.

14. Consent to Disclosure of Information
14.1 Disclosing Information Relating to You

You agree that we are entitled, in our absolute discretion, at any
time and without notice or liability, to disclose to:

(a) any participant or merchant or establishment which accepts
the credit card; and

(b) any member of VISA International Service Association; and

(c) any of our branches (wheresoever situated), our agents,
servants, correspondents, independent contractors and/or
associates; and

(d) any bank or financial institutions; and

(e) any party involved in facilitating, effecting or processing the
card transactions.

14.2 Written Permission for Disclosure

You agree that where your written permission is required by law for
any such disclosure by us, your signing of the credit card
application form shall constitute and be deemed to be sufficient
written permission for such disclosure.

15. Supplementary Card
15.1 Issue of Supplementary Card

We may issue a supplementary card(s) to a person(s) nominated
by the principal cardmember and approved by us as a
supplementary cardmember(s), in which event this Clause 15 shall
apply, in addition and without prejudice to the other provisions in
these Terms & Conditions. We may send you the supplementary
card(s) to the principal cardmember or the supplementary
cardmember(s) by post at your sole risk. All communication sent or
given to the principal cardmember or the supplementary
cardmember(s) is deemed to be sent or given to both. The principal
cardmember and each supplementary cardmember agree to be
bound by all instructions and requests made or purportedly made
by any of them or any third party authorized in writing by the
principal cardmember to operate the card account.

15.2 Applicable Credit Limit

The credit limit is applicable to the principal cardmember and all
supplementary cardmembers collectively; the principal cardmember
and all supplementary cardmembers must not carry out card
transactions such that the aggregate of the total indebtedness
respectively incurred by them exceeds the credit limit.

15.3 Liability for Total Indebtedness

(a) The principal cardmember is liable for the aggregate total
indebtedness in respect of the principal cardmember’s card
and all supplementary cards issued on his/her card account.

(b) Each supplementary cardmember shall be liable for that part
of the total indebtedness which relates to and/or arises in
respect of his/her supplementary card.

15.4 Separate Liability

The liability of the principal cardmember and each supplementary
cardmember under these Terms & Conditions shall be separated
and any invalidity, unenforceability or discharge

15.5 Liabilities Not Affected by Counterclaim/Set-Off

All undertakings, liabilities and obligations owing to us under these
Terms & Conditions by the principal cardmember and the
supplementary cardmember(s) will not be prejudiced or affected in
any way by any dispute or counterclaim or right of set-off which the
principal cardmember and the supplementary cardmember(s) may
have against one another.

15.6 Discharge/Waiver of Liabilities
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The discharge or waiver of any liability of the supplementary
cardmember for any reason will not prejudice or affect the
undertakings, liabilities and obligations of the principal cardmember
or our rights and remedies against the principal cardmember and
vice-versa.

15.7 Appropriation of Payment by Principal Cardmember

(a) Without prejudice to the other Terms & Conditions contained
herein, the principal cardmember hereby agrees and
undertakes to procure that all payments made pursuant to
these Terms & Conditions from any source, will be made
without any instruction to us as to the manner in which such
payments are to be appropriated.

(b) We have the right, in our sole and absolute discretion, to
appropriate all such payments in the manner we deem fit,
notwithstanding any instructions given to us at the time of such
payment.

(c) Without prejudice to our absolute right of appropriation, we
may appropriate all such payments firstly in reduction or
extinction of such part of the current balance incurred by the
principal cardmember and secondly in reduction of such part
of the current balance incurred by the supplementary
cardmember(s), such secondary appropriation to be in such
order and in such manner as we deem fit in our absolute
discretion.

15.8 Disclosure of Information

Without prejudice to the generality of Clause 14, we are hereby
authorized by the principal cardmember to disclose, in our absolute
discretion, particulars of the principal cardmember or the card
account to the supplementary cardmember and to such other
persons as we deem fit to make such disclosure in connection with
exercising and/or enforcing our rights under these Terms &
Conditions.

15.9 Termination of Use of Supplementary Card

The principal cardmember is entitled at any time to terminate the
use of any supplementary card, and the supplementary cardholder
may terminate the use of his/her supplementary card at any time
by:

(a) giving us written notice of termination; and
(b) returning to us the supplementary card cut in half.

Unless and until we receive the return of such supplementary card,
we will not be bound by or accede to any instruction given by the
principal cardmember or any supplementary cardmember to
terminate the use of such supplementary card. The respective
obligations and liabilities of the principal cardmember and the
supplementary cardmember(s) under these Terms & Conditions will
continue notwithstanding that the use of such supplementary card
is terminated.

16. Privilege Scheme

16.1 Application of Terms & Conditions for Privilege Scheme

Where a credit card is issued to you pursuant to the privilege
scheme, this Clause 16, in addition and without prejudice to the
other Terms & Conditions, applies.

16.2 Availability of Privilege Scheme

Subject to this Clause 16, the privilege scheme will be made
available to you throughout the validity of your credit card including
any renewal thereof from time to time.

16.3 Utilization of Credit Card for Privilege Benefits

You may utilize your credit card to enjoy benefits and privileges
and/or for the payment of goods and/or services for your personal
consumption at any of the participating outlets upon the following
conditions:

(a) you have to inform the participating outlet of your intention to
use your credit card to enjoy the benefits and privileges and/or
for the payment of goods and/or services in advance, and in
any event, not later than the time of the purchase or the
placing of the order for the same, whichever is the earlier; and

(b) you have to present your credit card personally to enjoy
benefits and privileges and/or for the payment of such goods
and/or services; and

(c) you must sign the payment vouchers, invoices or such other
documents as may be requested or required by the
participating outlet in respect of the benefits and privileges
and/or goods and/or services so purchased or ordered by you;
and

(d) your credit card must be valid and bearing your signature; and
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(e) there being no mutilation, destruction, damage or reported
loss or theft in respect of your credit card; and

(f) in the event of any reservation made by you at any
participating outlet, by quoting your card account number and
your name at the time of making such reservation.

16.4 Discretion in Relation to Privilege Scheme

We and/or the participant reserve the right at any time and from
time to time at our absolute discretion, without prior notice or
reason given:

(a) toamend, modify, revise or vary the privilege scheme; and/or

(b) to restrict or increase benefits and privileges conferred under
the privilege scheme; and/or

(c) tovary, amend, delete, add to or substitute any of the Terms &
Conditions relating to the use of your credit card in connection
with the privilege scheme; and/or

(d) to suspend, cancel or withdraw any and/or all benefits and
privileges conferred by the use of your credit card under the
privilege scheme; and/or

(e) to restrict, suspend or terminate the participation of any
participating outlet under the privilege scheme.

16.5 Discretion of Participating Outlets

You hereby acknowledge that any participating outlet may at any
time and from time to time without notice restrict, exclude, modify or
suspend the benefits and/or privileges accorded to you under the
privilege scheme at that particular participating outlet whether in the
event that the participating outlet conducts a special sale or
promotion or otherwise.

General
17.1 Record is Conclusive and Binding

Our records (including computer and microfilm stored records) of all
matters relating to your card account and/or you and any certificate
signed by any of our officer for the time being stating the total
indebtedness outstanding as at any specified date is conclusive
and binding upon you for all purposes whatsoever (save for
manifest error) and we may in our absolute discretion, destroy any
document relating to your card account after microfilming the same.

17.2 Communications and Service of Documents

(a) All statements, notices, demands or other communication
under these Terms & Conditions may be:

(i) left at your last known address on our record; and/or

(i) sent by facsimile transmission to you at your last known
facsimile number on our record; and/or

(iii) sent by ordinary post to you at your last known address
on our record; and/or

(iv) published in such manner as we may select.

(b) All communication is deemed to have been effectively served
on you on:

(i) the date of delivery if delivered by hand; and

(i) on the date of transmission if by facsimile transmission;
and

(iii) on the day immediately after the date of posting if sent by
post; and

(iv) on the date of publication if published.

(c) We may serve any writ of summons, statement of claim or
other legal process or document requiring personal service in
respect of any action or proceedings under these Terms &
Conditions on you by leaving it at your last known address on
our record and/or sending it by ordinary post to your last
known address on our record. Such legal process or
document is deemed to have duly served on you on the date
of delivery if it is delivered by hand; or on the date immediately
after the date of posting if it sent by post (notwithstanding that
it may be returned to us undelivered).

(d) You must notify us in writing promptly if:
(i) youintend to reside outside Cambodia; and/or

(ii) there is any change or proposed change in the particulars
which you have given us (including your mailing, home or
office address, your home, mobile or office telephone and
your employment), and you must immediately provide us
with any or other information and documents as we may
require from time to time in our absolute discretion.
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17.3 Indemnity

You must indemnify and keep us fully indemnified against all
claims, demands, action, proceedings, losses, damages, costs and
expenses of any nature (including legal costs on an indemnity
basis) suffered, incurred or sustained by us, directly or indirectly, by
reason of or in connection with these Terms & Conditions, including
without limitation:

(a) any use or misuse of the credit card; and/or

(b) breach of any provision of these Terms & Conditions on your
part; and/or

(c) the enforcement or protection of our rights and remedies
against you under these Term & Conditions.

17.4 Provisions are Severable

If any one or more of the provisions of these Terms & Conditions or
any part thereof is declared to be illegal, invalid or unenforceable
under any applicable law, it will not affect the legality, validity or
enforceability of the remainder of these Terms & Conditions in such
jurisdiction or the legality, validity or enforceability of these Terms &
Conditions in any other jurisdiction.

17.5 Rights are Cumulative

The rights and remedies under these Terms & Conditions are
cumulative and are not exclusive of any other rights or remedies
whether provided by law or otherwise.

17.6 No Waiver of Our Rights

No forbearance or failure or delay by us in exercising any right,
power or remedy is to be deemed to be a waiver or partial waiver
thereof on our part; and no waiver by us on any breach of these
Terms & Conditions on your part is to be considered as a waiver of
any subsequent breach of the same or any other provision of these
Terms & Conditions.

17.7 Governing Law and Jurisdiction

These Terms & Conditions are governed by and construed in
accordance with Cambodia law. You hereby submit irrevocably to
the non-exclusive jurisdiction of the courts of Cambodia.



